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        The vets at our Apple Valley animal hospital are committed to our beloved patients and their proud owners. We are backed by years of experience and a true passion for pets. 
 Request Appointment
        

      



  
        What to Expect at a Veterinary Appointment
 Understanding what to expect at your first appointment will help make the process more comfortable and easy - for both you and your pet. 
  STEP 1
Get Settled
 Please come about 10 minutes early to complete our New Patient Form. To save some time, you can complete the 
New Patient Form online before your appointment.
 
  STEP 2
Meet Your Veterinarian
 A team member will review your pet's history and discuss any existing medical issues. You can ask any questions you may have, and we'll dedicate time to answering them. 
 
  STEP 3
Examination, Diagnosis & Treatment
 After one of our vets has examined your pet, you will be provided with diagnosis and treatment options. Your veterinarian will work with you to determine a treatment plan that works for both you and your pet. 
 Following your visit, we will also contact you and provide a thorough written report about your appointment and treatment plan. 
 

      


  
             Our Pet Care Philosophy
 We understand that great veterinary care begins with taking the time to get to know your pet and talking with you. We proudly serve pet owners in Apple Valley. We value your relationship with us and are happy to have you join our veterinary family.
 Our team of experienced veterinary staff will work closely with you to provide your pet with complete veterinary and emergency services. We are dedicated to providing the best course of treatment for your pet, from laser therapy to dental care.
 Hospital FAQs
 
 Here are some frequently asked questions we've received from patients about our office policies, appointment booking, and payment options. 
 	What types of payment options are available?  Payment in full will be expected at the time services are provided or when your pet is discharged. We accept cash, checks, VISA, MasterCard, American Express, and Discover. 
 
 
	Which areas do you serve?  We serve clients from Apple Valley, Victorville, Hesperia, Fort Irwin, Spring Valley Lake, and surrounding areas.
 
 
	Are there payment plans available for my pet’s care?  We are proud to offer CareCredit and ScratchPay as a financing option. They both offer an easy application process that will give you results in minutes.
 
 
	Will I be provided with an estimate of costs?  A good faith estimate of the cost of our services will be provided before your pet is treated. However, unforeseen circumstances may arise that impact your final bill. 
 Our staff will always explain the written estimate to the cost of our services before they leave our facility. A deposit will be required based on our estimate before any further treatment is provided. 
 
 
	Should I call ahead to book an appointment?  Yes, please call ahead to schedule an appointment to ensure we are available to see your pet. 
 In the event that your pet requires emergency care during our regular business hours, please contact us right away.
 Book Your Next Appointment
 
 
	What is your appointment cancellation policy?  Need to cancel or reschedule an appointment? Please notify us as soon as possible so we can offer the space in our schedule to other clients. 
 
 
	 Do you treat allergies?  Skin problems are common in dogs and cats and can be caused by hormonal disorders, allergies, infections, or parasites such as fleas and mites.
 Most allergies appear after the pet is six months of age, with the majority of affected dogs over age two. The most common symptom associated with allergies is localized or generalized itching of the skin.
 Other symptoms include respiratory distress (coughing, sneezing, and wheezing) or digestive problems, which cause vomiting, flatulence, or diarrhea. These issues can be particularly difficult to treat and should be addressed promptly.
 We can diagnose a skin problem by simply examining your pet. However, many dermatologic diseases or conditions require additional tests to ensure a correct diagnosis.
 Depending on your pet’s symptoms and the results of his or her physical exam, we may run blood work or perform a urinalysis, skin scraping, or biopsies. If left untreated, allergic reactions and skin conditions can become serious medical concerns.
 
 
	Where can I purchase my pet's prescription and food?  You can purchase all the medications and specialty food your pet needs either in our online store or our in-house pharmacy.
 
 
	What is Pet Pro Connect?  Pet Pro Connect App enables pet owners to connect like never before with their vet through their smartphone. This mobile app puts pets’ care in the palm of owner's hand, reducing phone calls and paperwork. Owners can access their pets’ up-to-date medical records and send digital copies to other service providers.
 
 
	What are the fees associated with a veterinary appointment?  You will be financially responsible for the initial examination fee, as well as any diagnostics or treatment that you consent to for your pet. This payment will be due at the time of service. 
 For further diagnostics, surgery or other services, a deposit is required upfront with payment due in full when your pet is discharged. 
 
 
	What are the fees associated with an emergency visit?  For all emergency exams, a deposit is required. Once our team and vets have examined your pet, you will be provided with an estimate for treatment to determine a treatment plan. 
 An upfront deposit is required for any further diagnostics, surgery or treatment, with payment due in full when your pet is discharged. 
 
 
	Can you help with my pet insurance?  We’re happy to help you fill out pet insurance forms for your pet’s visit.
 
 


      



  
            Pet Owner Resources
 Here are some helpful links for your pet's health.

      



  
        
        Patient Visit History
 View your previous hospital visits and vaccinations with the AllyDVM app.
 Download App

        

      


  
        
        New Patient Form
 Download and fill out the New Patient Form to bring with you.
 Fill Out

        

      


  
              
        Financing Options
 Get financing with CareCredit or ScratchPay easily.
 CareCredit ScratchPay
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Happy Tails from Clients


	
		Very friendly and informative. They took care of my pup and left me with a smile. I cannot say enough good things about my experience with Apple Valley Animal Hospital!

		- William
	




			    
			

        

    





    
        
            
Caring for Pets in Apple Valley

Apple Valley Animal Hospital accepts new clients to our specialty services and 24/7 emergency services.

Request Appointment

        

    






    
        
            
				    
    

                  
            
 
            
                Get in Touch

  
    18107 CA-18
    Apple Valley
    CA
    92307
    US
  


Tel: 
  
    (760) 242-5400
  


 
Fax: (706) 242-3419

            
 
            
                Hours

      

      	






Monday:08:00 am - 06:00 pm 
        	

Tuesday:08:00 am - 06:00 pm 
        	

Wednesday:08:00 am - 06:00 pm 
        	

Thursday:08:00 am - 06:00 pm 
        	

Friday:08:00 am - 06:00 pm 
        	

Saturday:08:00 am - 05:00 pm 
        	Sunday:Closed   
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